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ORGANIZATION OF WORK WITH WRITTEN APPLICATIONS 

OF CITIZENS TO THE CUSTOMS AUTHORITIES OF THE RUSSIAN 

FEDERATION IN ORDER TO CONFLICT RESOLUTION 

The article examines problems and issues that arise when citizens exercise their 

right to apply to customs authorities. In the process of interaction with customs au-

thorities quite often there are conflict situations related to the organization of their 

work. It should also be borne in mind that the resolution of the conflict is complicated 

by the fact that the forces and capabilities of the parties to the conflict are not initially 

equal: the customs authorities, having power, can resolve the conflict in their favor. 

One of the main ways to resolve such conflict situations is written appeals sent to the 

customs authorities. Work with citizens' appeals is conducted in accordance with the 

legislation and using information technologies, which allows tracking the movement 

of the appeal and controlling the timeliness of the response to it. Also, appeals act as 

a source of information, which shows what current problems and shortcomings in the 

activities of customs bodies require special attention and elimination. 

Keywords: written application, customs authority, conflict, law, control, 

guarantees. 
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