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ɍȾɄ 342 

ɂ.ȼ. Ʉɨɱɟɬɤɨɜɚ 

ɈɊȽȺɇɂɁȺɐɂə ɊȺȻɈɌɕ ɋ ɉɂɋɖɆȿɇɇɕɆɂ ɈȻɊȺɓȿɇɂəɆɂ 
ȽɊȺɀȾȺɇ ȼ ɌȺɆɈɀȿɇɇɕȿ ɈɊȽȺɇɕ ɊɈɋɋɂɃɋɄɈɃ ɎȿȾȿɊȺɐɂɂ 

ɋ ɐȿɅɖɘ ɊȺɁɊȿɒȿɇɂə ɄɈɇɎɅɂɄɌɇɕɏ ɋɂɌɍȺɐɂɃ 

ɋɬɚɬɶɹ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɩɪɨɛɥɟɦɵ ɢ ɜɨɩɪɨɫɵ, ɜɨɡɧɢɤɚɸɳɢɟ ɩɪɢ ɪɟɚɥɢɡɚɰɢɢ 
ɝɪɚɠɞɚɧɚɦɢ ɫɜɨɟɝɨ ɩɪɚɜɚ ɧɚ ɨɛɪɚɳɟɧɢɟ ɜ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ. ȼ ɩɪɨɰɟɫɫɟ ɜɡɚɢ-
ɦɨɞɟɣɫɬɜɢɹ ɫ ɬɚɦɨɠɟɧɧɵɦɢ ɨɪɝɚɧɚɦɢ ɞɨɫɬɚɬɨɱɧɨ ɱɚɫɬɨ ɜɨɡɧɢɤɚɸɬ ɤɨɧɮɥɢɤɬɧɵɟ 
ɫɢɬɭɚɰɢɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢɯ ɪɚɛɨɬɵ. Ɍɚɤɠɟ ɫɬɨɢɬ ɢɦɟɬɶ ɜ ɜɢɞɭ, ɱɬɨ 
ɪɚɡɪɟɲɟɧɢɟ ɤɨɧɮɥɢɤɬɚ ɨɫɥɨɠɧɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɫɢɥɵ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɫɬɨɪɨɧ ɤɨɧ-
ɮɥɢɤɬɚ ɢɡɧɚɱɚɥɶɧɨ ɧɟ ɪɚɜɧɵ: ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ, ɨɛɥɚɞɚɹ ɜɥɚɫɬɧɵɦɢ ɩɨɥɧɨɦɨ-
ɱɢɹɦɢ, ɦɨɝɭɬ ɪɚɡɪɟɲɢɬɶ ɤɨɧɮɥɢɤɬ ɜ ɫɜɨɸ ɩɨɥɶɡɭ. Ɉɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɫɩɨɫɨɛɨɜ 
ɪɚɡɪɟɲɟɧɢɹ ɬɚɤɢɯ ɤɨɧɮɥɢɤɬɧɵɯ ɫɢɬɭɚɰɢɣ ɹɜɥɹɸɬɫɹ ɩɢɫɶɦɟɧɧɵɟ ɨɛɪɚɳɟɧɢɹ, 
ɧɚɩɪɚɜɥɹɟɦɵɟ ɜ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ. Ɋɚɛɨɬɚ ɫ ɨɛɪɚɳɟɧɢɹɦɢ ɝɪɚɠɞɚɧ ɩɪɨɜɨɞɢɬɫɹ 
ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯ-
ɧɨɥɨɝɢɣ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɞɜɢɠɟɧɢɟ ɨɛɪɚɳɟɧɢɹ ɢ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ 
ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ ɨɬɜɟɬɚ ɧɚ ɧɟɝɨ. Ɍɚɤɠɟ ɨɛɪɚɳɟɧɢɹ ɜɵɫɬɭɩɚɸɬ ɜ ɪɨɥɢ ɢɫɬɨɱɧɢɤɚ 
ɢɧɮɨɪɦɚɰɢɢ, ɤɨɬɨɪɚɹ ɩɨɤɚɡɵɜɚɟɬ ɤɚɤɢɟ ɚɤɬɭɚɥɶɧɵɟ ɩɪɨɛɥɟɦɵ ɢ ɧɟɞɨɫɬɚɬɤɢ ɜ ɞɟ-
ɹɬɟɥɶɧɨɫɬɢ ɬɚɦɨɠɟɧɧɵɯ ɨɪɝɚɧɨɜ ɬɪɟɛɭɸɬ ɨɫɨɛɨɝɨ ɜɧɢɦɚɧɢɹ ɢ ɭɫɬɪɚɧɟɧɢɹ. 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɩɢɫɶɦɟɧɧɨɟ ɨɛɪɚɳɟɧɢɟ, ɬɚɦɨɠɟɧɧɵɣ ɨɪɝɚɧ, ɤɨɧɮɥɢɤɬ, 
ɩɪɚɜɨ, ɤɨɧɬɪɨɥɶ, ɝɚɪɚɧɬɢɢ. 
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ORGANIZATION OF WORK WITH WRITTEN APPLICATIONS 

OF CITIZENS TO THE CUSTOMS AUTHORITIES OF THE RUSSIAN 

FEDERATION IN ORDER TO CONFLICT RESOLUTION 

The article examines problems and issues that arise when citizens exercise their 

right to apply to customs authorities. In the process of interaction with customs au-

thorities quite often there are conflict situations related to the organization of their 

work. It should also be borne in mind that the resolution of the conflict is complicated 

by the fact that the forces and capabilities of the parties to the conflict are not initially 

equal: the customs authorities, having power, can resolve the conflict in their favor. 

One of the main ways to resolve such conflict situations is written appeals sent to the 

customs authorities. Work with citizens' appeals is conducted in accordance with the 

legislation and using information technologies, which allows tracking the movement 

of the appeal and controlling the timeliness of the response to it. Also, appeals act as 

a source of information, which shows what current problems and shortcomings in the 

activities of customs bodies require special attention and elimination. 
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ȼ ɩɪɨɰɟɫɫɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɝɪɚɠɞɚɧ ɢ ɨɪɝɚɧɢɡɚɰɢɣ ɫ ɬɚɦɨɠɟɧɧɵɦɢ ɨɪɝɚ-
ɧɚɦɢ ɭ ɩɟɪɜɵɯ ɞɨɫɬɚɬɨɱɧɨ ɱɚɫɬɨ ɜɨɡɧɢɤɚɸɬ ɜɨɩɪɨɫɵ ɩɨ ɪɚɛɨɬɟ ɨɪɝɚɧɨɜ. Ƚɪɚɠ-
ɞɚɧɟ, ɜ ɨɞɧɢɯ ɫɥɭɱɚɹɯ, ɯɨɬɟɥɢ ɛɵ ɩɪɨɹɫɧɢɬɶ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɜɟɪɲɟɧɢɹ ɢɦɢ 
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ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɞɟɣɫɬɜɢɹ, ɚ ɬɚɤɠɟ ɩɨɪɹɞɨɤ ɩɨɜɟɞɟɧɢɹ ɜ ɬɨɣ ɢɥɢ ɢɧɨɣ ɫɢɬɭɚɰɢɢ. 
ȼ ɞɪɭɝɢɯ ɫɥɭɱɚɹɯ, ɝɪɚɠɞɚɧɟ ɯɨɬɟɥɢ ɛɵ ɜɵɪɚɡɢɬɶ ɧɟɞɨɜɨɥɶɫɬɜɨ ɪɚɛɨɬɨɣ ɬɚɦɨ-
ɠɟɧɧɵɯ ɨɪɝɚɧɨɜ. ɇɚɤɨɧɟɰ, ɝɪɚɠɞɚɧɟ ɢɦɟɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɟɞɥɨɠɢɬɶ ɬɚɦɨɠɟɧ-
ɧɵɦ ɨɪɝɚɧɚɦ ɩɪɨɜɟɫɬɢ ɭɥɭɱɲɟɧɢɹ ɜ ɢɯ ɪɚɛɨɬɟ ɨɩɪɟɞɟɥɟɧɧɵɦ ɫɩɨɫɨɛɨɦ. ȼɫɟ ɷɬɢ 
ɞɟɣɫɬɜɢɹ ɦɨɠɧɨ ɫɨɜɟɪɲɚɬɶ ɩɭɬɟɦ ɧɚɩɪɚɜɥɟɧɢɹ ɜ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɨɛɪɚɳɟ-
ɧɢɣ, ɤɨɬɨɪɵɟ, ɩɨ ɫɭɬɢ, ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɫɩɨɫɨɛɨɜ ɪɚɡɪɟɲɟɧɢɹ ɤɨɧ-
ɮɥɢɤɬɨɜ ɜ ɬɚɦɨɠɟɧɧɨɣ ɫɮɟɪɟ. 

ɑɟɪɟɡ ɨɛɪɚɳɟɧɢɹ ɝɪɚɠɞɚɧɟ ɪɟɚɥɢɡɭɸɬ ɩɪɚɜɨ, ɩɪɟɞɨɫɬɚɜɥɟɧɧɨɟ ɢɦ Ʉɨɧ-
ɫɬɢɬɭɰɢɟɣ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɫɨɝɥɚɫɧɨ ɩɨɥɨɠɟɧɢɹɦ ɤɨɬɨɪɨɣ «ɝɪɚɠɞɚɧɟ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɢɦɟɸɬ ɩɪɚɜɨ ɨɛɪɚɳɚɬɶɫɹ ɥɢɱɧɨ, ɚ ɬɚɤɠɟ ɧɚɩɪɚɜɥɹɬɶ ɢɧ-
ɞɢɜɢɞɭɚɥɶɧɵɟ ɢ ɤɨɥɥɟɤɬɢɜɧɵɟ ɨɛɪɚɳɟɧɢɹ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɨɪɝɚɧɵ ɢ ɨɪɝɚɧɵ 
ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ» [1]. 

Ɍɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɹɜɥɹɸɬɫɹ ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɩɨɷɬɨɦɭ 
ɨɛɪɚɳɟɧɢɹ ɝɪɚɠɞɚɧ ɞɨɥɠɧɵ ɛɵɬɶ ɢɦɢ ɪɚɫɫɦɨɬɪɟɧɵ ɜ ɨɩɪɟɞɟɥɟɧɧɵɟ ɫɪɨɤɢ, ɩɨ 
ɪɟɡɭɥɶɬɚɬɚɦ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɧɹɬɶ ɪɟɲɟɧɢɟ, ɨ ɤɨɬɨɪɨɦ 
ɭɜɟɞɨɦɥɹɟɬɫɹ ɧɚɞɥɟɠɚɳɢɦ ɨɛɪɚɡɨɦ ɥɢɰɨ, ɩɨɞɚɜɲɟɟ ɨɛɪɚɳɟɧɢɟ.  

ȼ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɟɠɟɝɨɞɧɨ ɩɨɞɚɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟ-
ɫɬɜɨ ɨɛɪɚɳɟɧɢɣ, ɜ ɩɪɨɰɟɫɫɟ ɨɛɪɚɛɨɬɤɢ ɤɨɬɨɪɵɯ ɜɨɡɧɢɤɚɟɬ ɪɹɞ ɫɥɨɠɧɨɫɬɟɣ ɢ 
ɜɨɩɪɨɫɨɜ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜɚ ɝɪɚɠɞɚɧ ɧɚ ɨɛɪɚɳɟɧɢɟ, ɚ ɬɚɤɠɟ ɧɟ ɪɟɞɤɢ ɫɥɭɱɚɢ 
ɧɚɪɭɲɟɧɢɹ ɞɨɥɠɧɨɫɬɧɵɦɢ ɥɢɰɚɦɢ ɩɨɪɹɞɤɚ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɣ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɫɫɥɟɞɨɜɚɧɢɟ ɜɨɩɪɨɫɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɪɚɛɨ-
ɬɵ ɩɨ ɩɢɫɶɦɟɧɧɵɦ ɨɛɪɚɳɟɧɢɹɦ ɝɪɚɠɞɚɧ ɜ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɫ ɰɟɥɶɸ ɪɚɡɪɟ-
ɲɟɧɢɹ ɤɨɧɮɥɢɤɬɧɵɯ ɫɢɬɭɚɰɢɣ, ɹɜɥɹɟɬɫɹ ɚɤɬɭɚɥɶɧɵɦ ɢ ɢɧɬɟɪɟɫɧɵɦ. 

Ʉɨɧɮɥɢɤɬ ɭɩɪɨɳɟɧɧɨ ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɜɢɞɟ ɢɝɪɵ, ɜ ɤɨɬɨɪɨɣ ɟɫɬɶ 
ɩɪɨɢɝɪɚɜɲɢɣ ɢ ɩɨɛɟɞɢɬɟɥɶ. ɉɨɩɵɬɤɚ ɨɛɴɹɫɧɢɬɶ ɩɪɨɰɟɫɫ ɪɚɡɜɢɬɢɹ ɢɝɪɵ (ɤɨɧ-
ɮɥɢɤɬɚ), ɚ ɝɥɚɜɧɨɟ, ɨɩɪɟɞɟɥɢɬɶ ɪɟɡɭɥɶɬɚɬ – ɦɵɫɥɶ, ɤɨɬɨɪɚɹ ɛɭɞɨɪɚɠɢɬ ɭɦɵ ɦɧɨ-
ɝɢɯ ɥɸɞɟɣ, ɜ ɨɫɨɛɟɧɧɨɫɬɢ ɬɟɯ, ɤɨɬɨɪɵɟ ɜ ɫɜɨɟɣ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɢɥɢ ɥɸɛɢ-
ɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɩɪɢɤɚɫɚɸɬɫɹ ɫ ɢɝɪɚɦɢ, ɦɟɠɞɭ ɞɜɭɦɹ ɭɱɚɫɬɧɢɤɚɦɢ ɢɥɢ 
ɝɪɭɩɩɚɦɢ ɭɱɚɫɬɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɫ ɤɨɧɮɥɢɤɬɧɵɦɢ ɫɢɬɭɚɰɢɹɦɢ ɦɟɠɞɭ ɥɸɞɶɦɢ.  

Ɍɚɦɨɠɧɹ – ɫɥɨɠɧɚɹ ɦɧɨɝɨɰɟɥɟɜɚɹ ɫɢɫɬɟɦɚ, ɜ ɪɚɦɤɚɯ ɤɨɬɨɪɨɣ ɮɭɧɤɰɢɨɧɢ-
ɪɭɟɬ ɦɧɨɠɟɫɬɜɨ ɫɭɛɴɟɤɬɨɜ. Ɉɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɫɭɛɴɟɤɬɚɦɢ ɦɨɝɭɬ ɫɤɥɚɞɵɜɚɬɶ 
ɤɚɤ ɜɧɭɬɪɢ ɫɚɦɨɣ ɬɚɦɨɠɧɢ, ɬɚɤ ɢ, ɦɟɠɞɭ ɬɚɦɨɠɧɟɣ ɢ ɢɧɵɦɢ ɭɱɚɫɬɧɢɤɚɦɢ 
ɜɧɟɲɧɟɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɜɵɧɭɠɞɟɧɵ ɫɬɚɥɤɢɜɚɬɶɫɹ ɜ ɫɜɨɟɣ 
ɪɚɛɨɬɟ ɫ ɬɚɦɨɠɟɧɧɵɦ ɨɮɨɪɦɥɟɧɢɟɦ, ɬɚɦɨɠɟɧɧɵɦ ɤɨɧɬɪɨɥɟɦ ɢ ɬ.ɩ. 

ɍ ɤɚɠɞɨɝɨ ɢɡ ɫɭɛɴɟɤɬɨɜ ɟɫɬɶ ɰɟɥɢ, ɤɨɬɨɪɵɯ ɨɧ ɩɵɬɚɟɬɫɹ ɞɨɫɬɢɱɶ, ɚ ɥɸɛɨɟ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɦɟɠɞɭ ɫɭɛɴɟɤɬɚɦɢ, ɢɦɟɸɳɢɦɢ ɫɜɨɢ ɰɟɥɢ – ɷɬɨ ɜɨɡɦɨɠɧɨɟ ɩɨɥɟ 
ɞɥɹ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɤɨɧɮɥɢɤɬɚ, ɬ.ɟ. «ɫɢɬɭɚɰɢɢ, ɜ ɤɨɬɨɪɨɣ ɤɚɠɞɚɹ ɢɡ ɫɬɨɪɨɧ 
ɫɬɪɟɦɢɬɫɹ ɡɚɧɹɬɶ ɩɨɡɢɰɢɸ, ɧɟɫɨɜɦɟɫɬɢɦɭɸ ɢ ɩɪɨɬɢɜɨɩɨɥɨɠɧɭɸ ɩɨ ɨɬɧɨɲɟɧɢɸ 
ɤ ɢɧɬɟɪɟɫɚɦ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ» [2]. 

Ⱦɥɹ ɪɚɡɪɟɲɟɧɢɹ ɤɨɧɮɥɢɤɬɨɜ ɧɚ ɬɚɦɨɠɧɟ ɬɚɤɠɟ ɫɬɨɢɬ ɢɦɟɬɶ ɜ ɜɢɞɭ, ɱɬɨ 
ɫɢɥɵ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɪɚɡɧɵɯ ɫɭɛɴɟɤɬɨɜ ɤɨɧɮɥɢɤɬɚ ɢɡɧɚɱɚɥɶɧɨ ɧɟ ɪɚɜɧɵ: ɬɚɦɨ-
ɠɟɧɧɵɟ ɨɪɝɚɧɵ, ɨɛɥɚɞɚɹ ɜɥɚɫɬɧɵɦɢ ɩɨɥɧɨɦɨɱɢɹɦɢ, ɦɨɝɭɬ «ɩɪɨɞɚɜɢɬɶ» ɪɚɡɪɟ-
ɲɟɧɢɟ ɤɨɧɮɥɢɤɬɚ ɜ ɫɜɨɸ ɩɨɥɶɡɭ. ȼ ɞɚɧɧɨɣ ɫɢɬɭɚɰɢɢ ɜɚɠɧɨ ɧɚɥɢɱɢɟ «ɚɪɛɢɬɪɚ», 
ɤɨɬɨɪɵɣ ɜ ɫɥɭɱɚɹɯ ɹɜɧɨ ɩɪɨɬɢɜɨɩɪɚɜɧɵɯ ɞɟɣɫɬɜɢɣ ɬɚɦɨɠɟɧɧɵɯ ɨɪɝɚɧɨɜ ɦɨɠɟɬ 
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ɪɚɡɪɟɲɢɬɶ ɤɨɧɮɥɢɤɬ ɫ ɭɱɟɬɨɜ ɦɧɟɧɢɣ ɨɛɟɢɯ ɫɬɨɪɨɧ, ɧɟ ɨɬɞɚɜɚɹ ɩɪɟɞɩɨɱɬɟɧɢɹ 
ɢɧɬɟɪɟɫɚɦ ɤɚɤɨɣ-ɥɢɛɨ ɫɬɨɪɨɧɵ. Ɍɚɤɢɦ «ɚɪɛɢɬɪɨɦ» ɱɚɳɟ ɜɫɟɝɨ ɜɵɫɬɭɩɚɟɬ ɫɭɞ. 

ȼ ɰɟɥɨɦ, ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɬɟɨɪɢɹ ɢɝɪ «ɫɤɥɨɧɧɚ ɢɡɥɢɲɧɟ ɭɩɪɨɳɚɬɶ ɪɟ-
ɚɥɶɧɨɟ ɩɨɜɟɞɟɧɢɟ ɜ ɫɢɬɭɚɰɢɢ ɤɨɧɮɥɢɤɬɚ» [4]. Ʉɪɨɦɟ ɬɨɝɨ, ɤɨɧɮɥɢɤɬɵ ɧɚ ɬɚ-
ɦɨɠɧɟ ɫɨɩɪɨɜɨɠɞɚɸɬɫɹ ɧɚɥɢɱɢɟɦ «ɦɟɧɟɞɠɟɪɨɜ ɢɝɪɵ», ɱɬɨ ɧɟɫɤɨɥɶɤɨ ɜɢɞɨɢɡɦɟ-
ɧɹɟɬ ɫɬɚɧɞɚɪɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɟɨɪɢɢ ɢɝɪ ɩɪɢ ɢɡɭɱɟɧɢɢ ɤɨɧɮɥɢɤɬɧɵɯ ɫɢɬɭɚ-
ɰɢɣ ɢ ɞɟɥɚɟɬ «ɢɝɪɭ» ɜ ɤɨɧɮɥɢɤɬ ɛɨɥɟɟ ɫɥɨɠɧɨɣ, ɱɟɦ ɩɪɟɞɩɨɥɚɝɚɟɬ ɬɟɨɪɢɹ ɢɝɪ. 

Ɉɞɧɚɤɨ, ɤɨɧɮɥɢɤɬ ɧɚ ɬɚɦɨɠɧɟ – ɷɬɨ ɩɪɟɠɞɟ ɜɫɟɝɨ ɤɨɧɮɥɢɤɬ, ɫ ɟɝɨ ɫɬɪɭɤ-
ɬɭɪɨɣ ɢ ɷɥɟɦɟɧɬɚɦɢ, ɬɨ ɟɫɬɶ ɫɬɨɪɨɧɚɦɢ, ɢɯ ɢɧɬɟɪɟɫɚɦɢ, ɞɟɣɫɬɜɢɹɦɢ, ɢ ɜ ɤɨɧɟɱ-
ɧɨɦ ɫɱɟɬɟ ɫ «ɩɪɨɢɝɪɵɲɟɦ» – «ɜɵɢɝɪɵɲɟɦ». 

ɉɨɷɬɨɦɭ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɟɨɪɢɢ ɢɝɪ ɜ ɩɪɨɰɟɫɫɟ ɢɡɭɱɟɧɢɹ ɤɨɧɮɥɢɤɬɧɵɯ ɫɢɬɭ-
ɚɰɢɣ ɧɚ ɬɚɦɨɠɧɟ ɩɨɡɜɨɥɹɟɬ ɨɬɧɟɫɬɢɫɶ ɤ ɤɨɧɮɥɢɤɬɭ ɧɟ ɬɨɥɶɤɨ ɤɚɤ ɤ ɞɟɣɫɬɜɢɸ, ɧɨ ɢ 
ɤɚɤ ɤ ɭɩɪɨɳɟɧɧɨɣ ɫɯɟɦɟ, ɱɬɨ ɡɧɚɱɢɬɟɥɶɧɨ ɭɥɭɱɲɚɟɬ ɩɨɧɢɦɚɧɢɟ ɩɪɢɪɨɞɵ ɜɨɡɧɢɤ-
ɲɟɝɨ ɤɨɧɮɥɢɤɬɚ ɢ ɫɩɨɫɨɛɫɬɜɭɟɬ ɛɨɥɟɟ ɛɵɫɬɪɨɦɭ ɟɝɨ ɪɚɡɪɟɲɟɧɢɸ. Ɍɚɤɠɟ ɩɨɧɢɦɚ-
ɧɢɟ ɭɱɚɫɬɧɢɤɚɦɢ ɤɨɧɮɥɢɤɬɚ ɧɚ ɬɚɦɨɠɧɟ ɧɚɥɢɱɢɹ ɜ ɧɟɦ «ɦɟɧɟɞɠɟɪɨɜ ɢɝɪɵ» ɞɚɟɬ 
ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɢɡɧɚɱɚɥɶɧɭɸ ɪɚɫɫɬɚɧɨɜɤɭ ɫɢɥ ɜ ɤɨɧɮɥɢɤɬɟ. 

ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ ɥɸɞɟɣ ɜ ɩɪɨɰɟɫɫɟ ɤɨɧɮɥɢɤɬɚ ɧɚ ɬɚɦɨɠɧɟ ɩɪɨɢɫɯɨɞɢɬ ɩɨ 
ɫɬɚɧɞɚɪɬɧɨɣ ɫɯɟɦɟ, ɢ ɨɫɧɨɜɧɵɦ ɫɩɨɫɨɛɨɦ ɟɝɨ ɪɚɡɪɟɲɟɧɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɪɚɫ-
ɫɦɨɬɪɟɧɢɟ ɨɛɪɚɳɟɧɢɣ. Ɉɞɧɚɤɨ, ɢɡ ɥɸɛɨɝɨ ɤɨɧɮɥɢɤɬɚ ɩɪɟɠɞɟ ɜɫɟɝɨ ɧɟɨɛɯɨɞɢɦɨ 
ɜɵɣɬɢ, ɩɨɷɬɨɦɭ ɩɨɧɢɦɚɧɢɟ ɫɯɟɦɵ ɤɨɧɮɥɢɤɬɚ ɢ ɜɨɡɦɨɠɧɨɫɬɟɣ ɤɚɠɞɨɝɨ ɫɭɛɴɟɤɬɚ 
ɧɚ ɜɵɢɝɪɵɲ ɨɱɟɧɶ ɜɚɠɧɨ ɜ ɞɚɧɧɨɣ ɫɢɬɭɚɰɢɢ. 

Ɋɚɛɨɬɚ ɫ ɨɛɪɚɳɟɧɢɹɦɢ ɝɪɚɠɞɚɧ ɜ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɩɪɨɜɨɞɢɬɫɹ ɜ ɫɨɨɬ-
ɜɟɬɫɬɜɢɢ ɫ Ɍɚɦɨɠɟɧɧɵɦ ɤɨɞɟɤɫɨɦ Ɍɚɦɨɠɟɧɧɨɝɨ ɫɨɸɡɚ, Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ 
«Ɉ ɩɨɪɹɞɤɟ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɣ ɝɪɚɠɞɚɧ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ», ɫ 

ɉɪɢɤɚɡɨɦ ɎɌɋ Ɋɨɫɫɢɢ ɨɬ 30.06.2014 ɝ. № 1240 «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɉɨɪɹɞɤɚ ɪɚ-
ɛɨɬɵ ɫ ɨɛɪɚɳɟɧɢɹɦɢ ɝɪɚɠɞɚɧ ɜ ɎɌɋ Ɋɨɫɫɢɢ ɢ ɬɚɦɨɠɟɧɧɵɯ ɨɪɝɚɧɚɯ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ». 

ɉɪɨɢɡɜɨɞɫɬɜɨ ɩɨ ɨɛɪɚɳɟɧɢɹɦ ɝɪɚɠɞɚɧ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɜɢɞɨɜ ɚɞɦɢɧɢ-
ɫɬɪɚɬɢɜɧɵɯ ɩɪɨɢɡɜɨɞɫɬɜ (ɩɪɨɰɟɞɭɪ). ɂɦɟɧɧɨ ɜ ɪɚɦɤɚɯ ɞɚɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ 
ɫɥɟɞɭɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɦɟɯɚɧɢɡɦ ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜɚ ɝɪɚɠɞɚɧ ɧɚ ɨɛɪɚɳɟɧɢɟ ɜ ɨɪ-
ɝɚɧɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ ɢ ɨɪɝɚɧɵ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ [5]. Ʉɚɤ ɢ 
ɞɪɭɝɢɟ ɜɢɞɵ ɩɪɨɰɟɫɫɚ, ɩɪɨɢɡɜɨɞɫɬɜɨ ɩɨ ɨɛɪɚɳɟɧɢɹɦ ɝɪɚɠɞɚɧ ɞɟɥɢɬɫɹ ɧɚ ɧɟ-
ɫɤɨɥɶɤɢɯ ɫɬɚɞɢɣ: ɫɬɚɞɢɹ ɩɪɢɧɹɬɢɹ ɢ ɪɟɝɢɫɬɪɚɰɢɹ ɨɛɪɚɳɟɧɢɹ; ɫɬɚɞɢɹ ɪɚɫɫɦɨɬɪɟ-
ɧɢɹ (ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɪɚɫɫɦɨɬɪɟɧɢɟ ɢ ɧɚɩɪɚɜɥɟɧɢɟ ɨɬɜɟɬɚ ɡɚɹɜɢɬɟɥɸ) ɢ ɫɬɚɞɢɹ 
ɤɨɧɬɪɨɥɹ ɡɚ ɢɫɩɨɥɧɟɧɢɟɦ.  

ɍɠɟ ɧɚ ɫɬɚɞɢɢ ɩɪɢɧɹɬɢɹ ɨɛɪɚɳɟɧɢɹ ɢ ɟɝɨ ɪɟɝɢɫɬɪɚɰɢɢ ɜɨɡɧɢɤɚɟɬ ɪɹɞ ɩɪɨ-
ɛɥɟɦ ɢ ɩɪɨɰɟɞɭɪɧɵɯ ɜɨɩɪɨɫɨɜ. ɉɪɢ ɩɨɥɭɱɟɧɢɢ ɨɛɪɚɳɟɧɢɹ ɩɨ ɩɨɱɬɟ ɩɪɨɢɡɜɨ-
ɞɢɬɫɹ ɟɝɨ ɩɟɪɜɢɱɧɚɹ ɬɟɯɧɢɱɟɫɤɚɹ ɨɛɪɚɛɨɬɤɚ: ɜɫɤɪɵɬɢɟ ɩɢɫɶɦɚ, ɪɚɡɜɨɪɚɱɢɜɚɧɢɟ, 
ɩɨɞɤɥɚɞɵɜɚɧɢɟ ɫɨɩɪɨɜɨɞɢɬɟɥɶɧɵɯ ɤɚɪɬɨɱɟɤ ɢ ɬ.ɩ. 

ȼ ɨɫɧɨɜɧɨɣ ɱɚɫɬɢ ɨɛɪɚɳɟɧɢɹ ɢɡɥɚɝɚɟɬɫɹ ɫɭɬɶ ɩɪɨɛɥɟɦɵ, ɫ ɤɨɬɨɪɨɣ ɨɛɪɚ-
ɳɚɟɬɫɹ ɝɪɚɠɞɚɧɢɧ, ɞɨɜɨɞɵ, ɧɚ ɤɨɬɨɪɵɯ ɨɧ ɨɫɧɨɜɵɜɚɟɬɫɹ ɢ ɩɪɟɞɩɨɥɨɠɟɧɢɹ, ɚ 
ɬɚɤɠɟ ɫɚɦɢ ɩɪɨɛɥɟɦɵ ɢ ɩɪɟɞɥɨɠɟɧɢɹ. ȼ ɩɨɞɬɜɟɪɠɞɟɧɢɢ ɢɡɥɨɠɟɧɧɵɯ ɜ ɨɛɪɚɳɟ-
ɧɢɢ ɫɜɟɞɟɧɢɣ ɝɪɚɠɞɚɧɢɧ ɢɦɟɟɬ ɩɪɚɜɨ ɩɪɢɥɨɠɢɬɶ ɤɨɩɢɢ ɥɸɛɵɯ ɞɨɤɭɦɟɧɬɨɜ ɢ 
ɦɚɬɟɪɢɚɥɨɜ. ȼ ɨɛɪɚɳɟɧɢɢ ɨ ɧɚɥɢɱɢɢ ɬɚɤɢɯ ɤɨɩɢɣ ɞɨɤɭɦɟɧɬɨɜ ɢɥɢ ɫɚɦɢɯ ɞɨɤɭ-
ɦɟɧɬɨɜ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɫɩɢɫɨɤ ɩɪɢɥɨɠɟɧɢɣ.  
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ȼ ɫɬ. 2 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ «Ɉ ɩɨɪɹɞɤɟ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɣ ɝɪɚɠ-
ɞɚɧ ɊɎ» ɡɚɤɪɟɩɥɟɧɨ ɩɪɚɜɨ ɝɪɚɠɞɚɧɢɧɚ ɧɚ ɨɡɧɚɤɨɦɥɟɧɢɟ ɫ ɦɚɬɟɪɢɚɥɚɦɢ, ɤɚɫɚɸ-
ɳɢɦɢɫɹ ɨɛɪɚɳɟɧɢɹ. Ⱦɚɧɧɨɟ ɩɪɚɜɨɦɨɱɢɟ ɜɤɥɸɱɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɡɧɚɤɨɦɢɬɫɹ ɫ 
ɧɨɪɦɚɬɢɜɧɵɦ ɦɚɬɟɪɢɚɥɨɦ ɢ ɢɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ, ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɨɣ ɛɭɞɟɬ ɪɟ-
ɲɚɬɶɫɹ ɫɭɞɶɛɚ ɟɝɨ ɨɛɪɚɳɟɧɢɹ, ɚ ɬɚɤɠɟ ɫ ɜɧɭɬɪɟɧɧɢɦɢ ɢɧɫɬɪɭɤɰɢɹɦɢ ɩɨ ɞɟɥɨ-
ɩɪɨɢɡɜɨɞɫɬɜɭ ɜ ɬɨɦ ɨɪɝɚɧɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɜ ɤɨɬɨɪɵɣ ɨɧ ɨɛɪɚɳɚɟɬɫɹ. 
ɇɚ ɨɪɝɚɧ ɜɥɚɫɬɢ, ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ, ɜɨɡɥɨɠɟɧɚ ɨɛɹɡɚɧɧɨɫɬɶ ɨɛɟɫɩɟɱɢɬɶ ɤɚɠɞɨɝɨ 
ɠɟɥɚɸɳɟɝɨ ɬɚɤɨɝɨ ɢɧɮɨɪɦɚɰɢɟɣ.  

ȼ ɫɥɭɱɚɟ, ɟɫɥɢ ɜ ɩɢɫɶɦɟɧɧɨɦ ɨɛɪɚɳɟɧɢɢ ɧɟ ɭɤɚɡɚɧɵ ɮɚɦɢɥɢɹ ɝɪɚɠɞɚɧɢ-
ɧɚ, ɧɚɩɪɚɜɢɜɲɟɝɨ ɨɛɪɚɳɟɧɢɟ, ɢ ɩɨɱɬɨɜɵɣ ɚɞɪɟɫ, ɩɨ ɤɨɬɨɪɨɦɭ ɞɨɥɠɟɧ ɛɵɬɶ 
ɧɚɩɪɚɜɥɟɧ ɨɬɜɟɬ, ɨɬɜɟɬ ɧɚ ɨɛɪɚɳɟɧɢɟ ɧɟ ɞɚɟɬɫɹ. 

Ɉ ɫɨɞɟɪɠɚɧɢɢ ɩɢɫɟɦ ɞɨɤɥɚɞɵɜɚɟɬɫɹ ɪɭɤɨɜɨɞɫɬɜɭ ɎɌɋ Ɋɨɫɫɢɢ, ɟɫɥɢ ɜ ɧɢɯ 
ɫɨɞɟɪɠɚɬɫɹ ɫɜɟɞɟɧɢɹ ɨ ɩɨɞɝɨɬɚɜɥɢɜɚɟɦɨɦ, ɫɨɜɟɪɲɚɟɦɨɦ ɢɥɢ ɫɨɜɟɪɲɟɧɧɨɦ ɩɪɨ-
ɬɢɜɨɩɪɚɜɧɨɦ ɞɟɹɧɢɢ, ɚ ɬɚɤɠɟ ɨ ɥɢɰɟ, ɟɝɨ ɩɨɞɝɨɬɚɜɥɢɜɚɸɳɟɦ, ɫɨɜɟɪɲɚɸɳɟɦ 
ɢɥɢ ɫɨɜɟɪɲɢɜɲɟɦ. 

ȿɫɥɢ ɩɢɫɶɦɟɧɧɨɟ ɨɛɪɚɳɟɧɢɟ «ɫɨɞɟɪɠɢɬ ɧɟɰɟɧɡɭɪɧɵɟ ɥɢɛɨ ɨɫɤɨɪɛɢɬɟɥɶ-
ɧɵɟ ɜɵɪɚɠɟɧɢɹ, ɭɝɪɨɡɵ ɠɢɡɧɢ, ɡɞɨɪɨɜɶɸ ɢ ɢɦɭɳɟɫɬɜɭ ɞɨɥɠɧɨɫɬɧɵɯ ɥɢɰ ɎɌɋ 
Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɱɥɟɧɚɦ ɢɯ ɫɟɦɟɣ, ɬɨ ɬɚɤɨɟ ɨɛɪɚɳɟɧɢɟ ɨɫɬɚɟɬɫɹ ɛɟɡ ɨɬɜɟɬɚ ɩɨ 
ɫɭɳɟɫɬɜɭ ɩɨɫɬɚɜɥɟɧɧɵɯ ɜ ɧɟɦ ɜɨɩɪɨɫɨɜ, ɚ ɝɪɚɠɞɚɧɢɧɭ, ɧɚɩɪɚɜɢɜɲɟɦɭ ɨɛɪɚɳɟ-
ɧɢɟ, ɫɨɨɛɳɚɟɬɫɹ ɨ ɧɟɞɨɩɭɫɬɢɦɨɫɬɢ ɡɥɨɭɩɨɬɪɟɛɥɟɧɢɹ ɩɪɚɜɨɦ. 

ȼ ɫɥɭɱɚɟ, ɟɫɥɢ ɬɟɤɫɬ ɩɢɫɶɦɟɧɧɨɝɨ ɨɛɪɚɳɟɧɢɹ ɧɟ ɩɨɞɞɚɟɬɫɹ ɩɪɨɱɬɟɧɢɸ, 
ɨɬɜɟɬ ɧɚ ɨɛɪɚɳɟɧɢɟ ɧɟ ɞɚɟɬɫɹ, ɢ ɨɧɨ ɧɟ ɩɨɞɥɟɠɢɬ ɧɚɩɪɚɜɥɟɧɢɸ ɧɚ ɪɚɫɫɦɨɬɪɟɧɢɟ 
ɜ ɫɬɪɭɤɬɭɪɧɵɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɎɌɋ Ɋɨɫɫɢɢ, ɨ ɱɟɦ ɫɨɨɛɳɚɟɬɫɹ ɝɪɚɠɞɚɧɢɧɭ, 
ɧɚɩɪɚɜɢɜɲɟɦɭ ɨɛɪɚɳɟɧɢɟ, ɟɫɥɢ ɟɝɨ ɮɚɦɢɥɢɹ ɢ ɩɨɱɬɨɜɵɣ ɚɞɪɟɫ ɩɨɞɞɚɸɬɫɹ ɩɪɨ-
ɱɬɟɧɢɸ [3]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɟɫɥɢ ɨɛɪɚɳɟɧɢɟ ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɮɨɪɦɚɥɶɧɵɦ ɬɪɟɛɨɜɚɧɢ-
ɹɦ, ɨɧɨ ɪɟɝɢɫɬɪɢɪɭɟɬɫɹ ɢ ɧɚɩɪɚɜɥɹɟɬɫɹ ɧɚ ɪɚɫɫɦɨɬɪɟɧɢɟ. ɉɪɢ ɷɬɨɦ ɧɟɨɛɯɨɞɢɦɨ 
ɭɱɢɬɵɜɚɬɶ, ɱɬɨ «ɡɚɩɪɟɳɚɟɬɫɹ ɧɚɩɪɚɜɥɹɬɶ ɠɚɥɨɛɵ ɝɪɚɠɞɚɧ ɞɥɹ ɪɚɡɪɟɲɟɧɢɹ ɜ ɬɚ-
ɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɢɥɢ ɞɨɥɠɧɨɫɬɧɵɦ ɥɢɰɚɦ, ɪɟɲɟɧɢɹ ɢɥɢ ɞɟɣɫɬɜɢɟ (ɛɟɡɞɟɣ-
ɫɬɜɢɟ) ɤɨɬɨɪɵɯ ɨɛɠɚɥɭɸɬɫɹ [3]. 

ɋɬɚɞɢɹ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɣ ɝɪɚɠɞɚɧ, ɬɚɤɠɟ, ɤɚɤ ɢ ɫɬɚɞɢɹ ɩɪɢɟɦɚ ɢ 
ɪɟɝɢɫɬɪɚɰɢɢ ɫɨɫɬɨɢɬ ɢɡ ɞɜɭɯ ɱɚɫɬɟɣ: ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɪɚɫɫɦɨɬɪɟɧɢɟ, ɢ, ɩɨɞɝɨ-
ɬɨɜɤɚ ɢ ɧɚɩɪɚɜɥɟɧɢɟ ɨɬɜɟɬɚ ɝɪɚɠɞɚɧɢɧɭ ɧɚ ɩɨɫɬɚɜɥɟɧɧɵɣ ɜɨɩɪɨɫ ɜ ɨɛɪɚɳɟɧɢɢ. 
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɹ ɬɚɦɨɠɟɧɧɵɟ ɨɪɝɚɧɵ ɞɨɥɠɧɵ ɩɪɢɧɹɬɶ 
ɪɟɲɟɧɢɟ. 

ɂɫɯɨɞɹ ɢɡ ɚɧɚɥɢɡɚ ɧɨɪɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɩɪɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜɚ ɧɚ ɨɛ-
ɪɚɳɟɧɢɟ ɡɚɹɜɢɬɟɥɹɦ ɝɚɪɚɧɬɢɪɨɜɚɧɨ: 

 ɱɬɨ ɨɛɪɚɳɟɧɢɟ ɛɭɞɟɬ ɪɚɫɫɦɨɬɪɟɧɨ; 
 ɨɛɪɚɳɟɧɢɟ ɛɭɞɟɬ ɪɚɫɫɦɨɬɪɟɧɨ ɤɨɦɩɟɬɟɧɬɧɵɦ ɞɨɥɠɧɨɫɬɧɵɦ ɥɢɰɨɦ;  
 ɪɚɜɧɨɡɧɚɱɧɨɫɬɶ ɜ ɨɛɴɟɤɬɢɜɧɨɦ ɢ ɜɫɟɫɬɨɪɨɧɧɟɦ ɪɚɫɫɦɨɬɪɟɧɢɢ ɨɛɪɚɳɟ-

ɧɢɣ, ɧɟ ɡɚɜɢɫɢɦɨ ɨɬ ɜɢɞɚ, ɮɨɪɦɵ, ɫɭɛɴɟɤɬɚ;  
 ɜ ɫɥɭɱɚɟ ɧɚɥɢɱɢɹ ɪɟɤɜɢɡɢɬɨɜ ɡɚɹɜɢɬɟɥɹ ɨɬɩɪɚɜɤɢ ɟɦɭ ɨɬɜɟɬɚ; 
 ɜ ɫɥɭɱɚɟ ɚɧɨɧɢɦɧɨɝɨ ɨɛɪɚɳɟɧɢɹ ɟɝɨ ɫɨɞɟɪɠɢɦɨɟ ɩɪɢɧɢɦɚɟɬɫɹ ɤ ɫɜɟɞɟɧɢɸ; 
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 ɝɚɪɚɧɬɢɪɨɜɚɧɨ ɩɪɚɜɨ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɢ ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɨɛɪɚɳɟɧɢɹ 
ɝɪɚɠɞɚɧ;  

 ɭɫɬɚɧɨɜɥɟɧɧɵɣ ɌɄ ɊɎ ɬɪɢɞɰɚɬɢɞɧɟɜɧɵɣ ɫɪɨɤ ɢ ɜɨɡɦɨɠɧɨɫɬɶ ɟɝɨ ɩɪɨ-
ɞɥɟɧɢɹ ɧɟ ɛɨɥɟɟ ɱɟɦ ɧɚ ɨɞɢɧ ɦɟɫɹɰ ɝɚɪɚɧɬɢɪɭɟɬ ɩɨɥɧɨɬɭ ɢ ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ 
ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɛɪɚɳɟɧɢɹ; 

 ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɫɬɚɜɤɢ ɧɚ ɤɨɧɬɪɨɥɶ ɢɫɩɨɥɧɟɧɢɟ ɪɟɲɟɧɢɹ, ɱɬɨ ɫɜɢɞɟɬɟɥɶ-
ɫɬɜɭɟɬ ɨɛ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɞɨɥɠɧɨɫɬɧɵɯ ɥɢɰ ɩɪɢ ɪɚɡɪɟɲɟɧɢɢ ɜɨɩɪɨɫɨɜ, ɫɬɨɹ-
ɳɢɯ ɜ ɨɛɪɚɳɟɧɢɢ; 

 ɜɨɡɦɨɠɧɨɫɬɶ ɨɡɧɚɤɨɦɥɟɧɢɹ ɫ ɫɭɞɶɛɨɣ ɪɚɫɫɦɨɬɪɟɧɢɹ ɢ ɧɨɪɦɚɬɢɜɧɨɣ ɛɚ-
ɡɨɣ ɨɬɞɟɥɨɜ, ɩɪɢɧɢɦɚɸɳɢɯ ɨɛɪɚɳɟɧɢɟ;  

 ɛɟɡɜɨɡɦɟɡɞɧɚɹ ɩɨɞɚɱɚ ɨɛɪɚɳɟɧɢɹ. 
Ɉɫɭɳɟɫɬɜɥɟɧɢɟ ɪɚɛɨɬɵ ɫ ɨɛɪɚɳɟɧɢɹɦɢ ɩɪɨɜɨɞɢɬɫɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɜ 

ɬɚɦɨɠɟɧɧɵɯ ɨɪɝɚɧɚɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɯɨɞɟ ɢ 
ɪɟɡɭɥɶɬɚɬɚɯ ɢɫɩɨɥɧɟɧɢɹ ɩɨɪɭɱɟɧɢɣ ɜɧɨɫɢɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɩɨɥɹ ɊɄɎ ɨɛ-
ɪɚɳɟɧɢɹ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɞɜɢɠɟɧɢɟ ɨɛɪɚɳɟɧɢɹ ɢ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ 
ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ ɨɬɜɟɬɚ ɧɚ ɧɟɝɨ.  

Ʉɨɧɬɪɨɥɶ ɡɚ ɨɛɪɚɳɟɧɢɟɦ ɩɨɡɜɨɥɹɟɬ ɝɚɪɚɧɬɢɪɨɜɚɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɧɨɟ Ʉɨɧ-
ɫɬɢɬɭɰɢɟɣ ɊɎ ɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɩɪɚɜɨ ɧɚ ɨɛɪɚɳɟɧɢɟ ɝɪɚɠɞɚɧ ɜ ɝɨɫɭɞɚɪ-
ɫɬɜɟɧɧɵɟ ɨɪɝɚɧɵ ɢ ɨɪɝɚɧɵ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ. 

ɇɟɡɚɜɢɫɢɦɨ ɨɬ ɬɨɝɨ, ɤɬɨ ɨɫɭɳɟɫɬɜɥɹɟɬ ɤɨɧɬɪɨɥɶ ɢ ɤɚɤɨɝɨ ɨɧ ɜɢɞɚ, «ɤɨɧ-
ɬɪɨɥɶ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɫɢɫɬɟɦɚɬɢɱɧɨɫɬɶɸ» [6]. Ɉɬɞɟɥɵ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɟɠɟɦɟ-
ɫɹɱɧɵɟ, ɟɠɟɤɜɚɪɬɚɥɶɧɵɟ ɢ ɝɨɞɨɜɵɟ ɨɬɱɟɬɵ ɨ ɪɚɛɨɬɟ ɫ ɧɚɫɟɥɟɧɢɟɦ. Ⱦɚɧɧɚɹ ɪɚɛɨ-
ɬɚ ɫɩɨɫɨɛɫɬɜɭɟɬ ɢɧɮɨɪɦɢɪɨɜɚɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɚɩɩɚɪɚɬɚ ɢ ɨɪɝɚɧɨɜ ɦɟɫɬ-
ɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɨ ɧɚɢɛɨɥɟɟ ɨɫɬɪɵɯ ɩɪɨɛɥɟɦɚɯ, ɩɨɞɧɢɦɚɟɦɵɯ ɜ ɨɛɪɚɳɟɧɢ-
ɹɯ ɝɪɚɠɞɚɧ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɛɪɚɳɟɧɢɹ ɬɚɤɠɟ ɜɵɫɬɭɩɚɸɬ ɜ ɪɨɥɢ ɢɫɬɨɱɧɢɤɚ ɢɧɮɨɪɦɚ-
ɰɢɢ, ɤɨɬɨɪɚɹ ɩɨɤɚɡɵɜɚɟɬ, ɧɚɫɤɨɥɶɤɨ ɭɹɡɜɢɦɵɦ ɢ ɡɧɚɱɢɦɵɦ ɹɜɥɹɟɬɫɹ ɩɨɫɬɚɜɥɟɧ-
ɧɵɣ ɜ ɧɟɣ ɜɨɩɪɨɫ. ȼ ɧɢɯ ɱɚɫɬɨ ɡɜɭɱɢɬ ɤɪɢɬɢɤɚ ɜ ɚɞɪɟɫ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚ-
ɧɨɜ, ɩɪɢ ɷɬɨɦ ɝɪɚɠɞɚɧɟ ɧɟ ɫɤɪɵɜɚɸɬ ɫɜɨɟɣ ɨɡɚɛɨɱɟɧɧɨɫɬɢ ɩɨ ɩɨɜɨɞɭ ɬɟɯ ɢɥɢ 
ɢɧɵɯ ɩɪɨɛɥɟɦ. Ɉɫɬɚɟɬɫɹ ɧɚɞɟɹɬɶɫɹ, ɱɬɨ ɨɪɝɚɧɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ ɛɭɞɭɬ 
ɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɟɲɚɬɶ ɜɨɡɧɢɤɚɸɳɢɟ ɜɨɩɪɨɫɵ, ɱɬɨ ɩɪɢɜɟɞɟɬ ɤ ɡɧɚɱɢɬɟɥɶɧɨɦɭ 
ɭɦɟɧɶɲɟɧɢɸ ɩɨɤɚɡɚɬɟɥɟɣ ɧɟɪɟɲɟɧɧɵɯ ɩɪɨɛɥɟɦ.  

ɇɚ ɧɚɲ ɜɡɝɥɹɞ, ɹɜɥɹɹɫɶ ɨɞɧɨɣ ɢɡ ɮɨɪɦ ɭɱɚɫɬɢɹ ɝɪɚɠɞɚɧ ɜ ɭɩɪɚɜɥɟɧɢɢ, ɨɛ-
ɪɚɳɟɧɢɹ ɞɨɥɠɧɵ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɭɫɢɥɟɧɢɸ ɤɨɧɬɪɨɥɹ ɧɚɪɨɞɚ ɡɚ ɞɟɹɬɟɥɶɧɨɫɬɶɸ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ, ɛɨɪɶɛɟ ɫ ɜɨɥɨɤɢɬɨɣ, ɛɸɪɨɤɪɚɬɢɟɣ, ɧɟɩɪɚɜɨɦɟɪɧɵɦɢ 
ɞɟɣɫɬɜɢɹɦɢ ɢ ɞɪɭɝɢɦɢ ɧɟɞɨɫɬɚɬɤɚɦɢ ɜ ɢɯ ɪɚɛɨɬɟ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɜ ɪɚɛɨɬɟ ɬɚɦɨ-
ɠɟɧɧɵɯ ɨɪɝɚɧɨɜ. 
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